2024 - 911 ANSWERING SPEED

Vesta Call Count by Wait Time Range

Answered in

Answered in

Total

911 Calls 0-15 Seconds | 16-20 Seconds

January 31,534 |Percentage of total 53% 56%

Number of calls 16,596 1,104

February 26,389 |Percentage of total 54% 57%

Number of calls 14,093 827

March 27,634 |Percentage of total 55% 59%

Number of calls 15,265 858

April 27,615|Percentage of total 0% 0%
Number of calls

May 29,527|Percentage of total 0% 0%
Number of calls

June Percentage of total 0% 0%
Number of calls

July Percentage of total 0% 0%
Number of calls

August Percentage of total 0% 0%
Number of calls

September Percentage of total 0% 0%
Number of calls

October Percentage of total 0% 0%
Number of calls

November Percentage of total 0% 0%
Number of calls

December Percentage of total 0% 0%

Number of calls

2024



